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A disabled person who wanted to go shopping in this city will find difficult to do so. If the
wants A\
it

person has serious visual problems, finding the store is almost possible. The signs are small and
impossible
difficult to see, or all the streets is not marked to help someone who is blind. If the person is
and are
from a wheelchair, he or she will not be able to get into the stores, because the floor is high
in higher
than the sidewalk. Anyone who go in or ou%f\must go through a narrow gate. Inside the store,

goes

the passages are not wider enough for a wheelchair.
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Dear Sir,
I feel bad to trouble you but I am afraid that I have to
make a complaint about the mobile phone that I purchased -+« «+- -+ FEII, RPEEERE
&,

from your store.
I bought a Nokia 5820 mobile phone from your store
for about 2,100 yuan during the early days of this month. It
was less than a week after I used it that I found something
wrong with it. I couldn’t turn on the phone. I tried many
times but I failed. Although I have repaired it twice, it~ ==+===== Tt B VR B R A
still doesn’t work.
This problem has affected my normal life. Would you

please let me know whether I could return the mobile



phone to you for a replacement or could get my refund? I
hope that my problem will get your kind consideration. «++++++* P ERz=E S E TP S HESD 8

Sincerely yours,
Jenny Wang



